
Mobile control 
and monitoring of
Mitsubishi Electric
Ecodan systems

MELCloud is a new Cloud 

based solution for controlling 

your Mitsubishi Electric Ecodan 

systems either locally or remotely 

by PC, Mac, Tablet or Smartphone 

via the Internet.

Product Information

Heating Mobile Monitoring & Control

Set up and remote operation of your Ecodan heating system 
via MelCloud is simple and straight forward. All you need is a
wireless connection in your home or building where the Ecodan 
is located and an internet connection on your mobile or fixed
device.  To set up the system, the router and the Ecodan Wi-Fi
interface need pairing and this is done simply and quickly via 
the WPS button found on all mainstream routers.

Key Features

■ View and control your heating and hot water 
from anywhere in the world

■ Holiday mode

■ Set up of 7 day weekly schedule

■ Temperature history reports

■ Operation mode reports

■ Live weather feed at location of Ecodan

■ Compatible with Apple, Android, Windows and Blackberry 
operating systems

■ Works on any PC / Mac / Tablet / Smartphone

■ Share / restrict access and control of the Ecodan system



Heating
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Cylinder Units 
EHPT20X-VM2HB

HU150/180/210/250/300FTC4ST

HUS210/250/300FTC4ST

ECOSLIM-150L/180L-PP-MEUK

Hydrobox Units
EHSC-VM2B/6B

EHPX-VM2B

Flow Temperature Controller & Interface 
PAC-IF052B-E

EHPT20X-VM2HA

EHPX-VM2A

PAC-IF011/012/021/031/032/041B-E

PAC-SIF051B-E

CAHV-P500YA-HPB

CRHV-P600YA-HPB

The following Mitsubishi Electric Ecodan units can be connected 

to MELCloud via the Ecodan Wi-Fi Interface (PAC-WF010-E): 

Supported Ecodan Models PAC-WF010-E

Description

Connect to

Max Number of Units

Compatibility

Power Supply

Dimensions (WxDxH) mm

Control On/Off

Mode

Heating Setpoint

Hot Water Boost

2-Zone Control

Holiday Mode

Timer

Frost Protection

Monitor On/Off

Mode

Heating Setpoint

Tank Temperature

Tank Target Temperature

Outside Temperature

Fault Codes

Wi-Fi Interface

Indoor Unit

1

See table to the left

From indoor unit
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Please Note:

This is not definitive list of all compatible devices, other similar devices which use supported Operating Systems or Internet Browsers should also work either via dedicated Apps or via 

Web Browser / WebClient options. Please note that user experience may vary slightly depending on hardware and software combination.

Supported Hardware / Software

Tablets (Apps or WebClient)

Apple iPad / iPad mini

Samsung Galaxy Tab / Note

Google Nexus

Dell Latitude 10

Microsoft Surface

BlackBerry PlayBook

Smartphones (Apps or WebClient)

Apple iPhone

Samsung Galaxy S

Google Nexus

Nokia Lumia 

BlackBerry Z10

Operating Systems

Android

Apple iOS / OS X

Microsoft Windows 8

BlackBerry 10

Internet Browsers (WebClient only)

Microsoft Internet Explorer

Google Chrome

Apple Safari

Mozilla Firefox

Opera

Supported Hardware / Software

Product Information

Mobile Monitoring & Control

Models Not Supported


